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Current & recent clients and work activity areas 

 
Client Outline of work undertaken 

Bromley Community 
Transport 

Review of existing transport service. 

Develop action plan for expansion of service to cover wider client base 
and whole borough. 

Community Transport 
Association 

Review of Merseyside Voluntary & Community Sector need for 
community transport (funded by Greater Merseyside ChangeUp) 

Develop successful application to Bridge House Trust for funding of 
CTA London Director and improved London base 

Interim development and support work for CT London sector 

Deliver two-year “Merseyside Communities on the Move” project. 

Deliver four-year  “Greater Manchester Communities on the Move” 
project. 

Mainstreaming rural community transport funding (commissioned by the 
Countryside Agency) 

Strategic review of Community Transport Provision in London (funded 
by Bridge House Trust) 

Production of four CTA Rural “Good Practice Guides” (Countryside 
Agency funding), covering: 
� Bus Service Operators’ Grant 
� Choosing & using Multi Passenger Vehicles 
� Demand Responsive Transport 
� Recruiting & managing volunteers 

Devise & develop CTA member survey 

Develop grant application forms & guidance notes for applicants to 
Welsh Assembly Government (WAG) Concessionary Fares for 
Community Transport (CFCT) initiative  

Develop Job Descriptions for staff for CFCT initiative 

East Manchester Community 
Transport 

Review of operations. 

Development of remedial action plan. 

Development of marketing strategy & publicity materials. 

Development of sustainability plan 

East Staffordshire Mobility 
Link 
 

Assessment of services; recommendations for development. 

Gloucestershire County 
Council 

Rural Transport needs study 
Community transport Feasibility Study 

Greater Manchester 
Community Transport 
Operators’ Forum 

Development of Business Plan 

Development of “Awards for All” application 

Design & development of Web Site 
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Client Outline of work undertaken 

Greater Manchester 
Passenger Transport 
Executive 

Feasibility study for development of community transport scheme in 
Bury 

City of Salford Social Needs Transport Integration Project 

Write & design a guide to charitable trading & operating contracted 
community transport services 

Support & facilitate development of new CT Steering Group in 
Hattersley, (funded vie Rural Bus Challenge) with a CT development 
Action Plan; leading to formation of Point2Point CT. 

Assist GMPTE assess CT schemes bidding to run Urban Bus 
Challenge-funded services in East Manchester 

City of Manchester Social Needs Transport Integration Project (pilot 
project which Grew into the GMPTE Integrated Social Needs Transport 
[ISNT] project) 

Hackney Community 
Transport 
 

Develop “CapitalCall”  - a Transport for London-funded service for 
individuals, designed to complement Taxicard and using Private Hire 
Vehicles routed via a call centre. 

Work included development of: 
� Service specifications 
� OJEU tender specifications 
� Tender information packs 
� Policies & procedures 

And involved detailed liaison with: 
� Private Hire companies 
� Transport for London 
� Association of London Government 

Hammersmith & Fulham 
Community Transport 
 

Organisational review. 

Development of Business/Action Plan. 

Islington Community 
Transport 

Development work, producing successful bids to 
� The Bridge House Estates Trust 
� National Lottery Charities Board 

for core funding and vehicle purchase. 

London Borough of Barnet Develop business plan for Barnet Community Transport 

Develop & write  (successful) grant applications to Community Fund 
and The Bridge House Estates Trust to establish a new community 
transport scheme in the borough 

London Borough of 
Barnet/Barnet Voluntary 
Service Council 
 

Design and undertake community transport Feasibility Study 

Merseyside Community 
Transport Operators’ Forum 
 

Facilitate & manage forum administration 

Represent forum to regional stakeholders 

Development support and hands-on help for individual CT projects. 

Rochdale Community 
Transport 

Development of Business Plan. 

Development of (successful) Big Lottery application 

Development of (successful) funding bid for SRB6 

Development of (successful) funding bid Neighbourhood Renewal Fund 
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Client Outline of work undertaken 

Stafford District Voluntary 
Services 
 

Undertake community transport Feasibility Study. 

Staffordshire County Council 
 
 

Write research and design Good Practice Guide for Urban & Rural 
Community Transport Schemes. 

Upper Eden Plusbus 
Company 
 
 

Develop Business Plan 

Application to Community Fund for Cumbria PlusBus 

Westminster City Council 
 

Write, research and design “A Guide to Accessible Transport”.  

Westway Community 
Transport 
 
 

Undertake a strategic review of the organisation 

Write & design publicity leaflets & posters 

Development of “BigBus” service. 

Research & write funding request for Feasibility Study for “PlusBus” & 
home to school transport in Chelsea 

 


